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WSPÓŁPRACA

In 2016 Polish insurance market was facing a significant change. In life business, according to the decision of the Office of 
Competition and Consumer Protection (UOKiK), surrender fees in all active portfolio of unit-linked policies were reduced, 
which for the whole market amounted to PLN 2 bn. On the other hand, after many years of the technical loss on motor 
insurance, the foregoing unfavorable pricing trend started to reverse.

Vienna Insurance Group in Poland, being the fourth player on the Polish insurance market, noted a 5% growth in the written 
premium y/y which in 2016 totalled PLN 3.6 bn. This result enabled us to achieve the 3rd position within the entire Group in 
terms of premium volume, right behind Austria and Czech Republic. What fills me with joy is the fact that almost half of this 
was contributed altogether by Compensa Life and Compensa Nonlife. This proves that the multibranding strategy along 
with a strong deriving from the synergy effect result in taking advantage of Polish insurance market’s potential in the best 
possible way. Growing premium stems from among others the positive trend in motor insurance (+12% y/y) that will allow 
to increase the overall profitability of the insurance business in the long run. However, the selective underwriting of fleets 
and leasing contributed to a lower dynamics than the market one, whereas further pro-consumer activity on the Polish 
life insurance market has concurred to verify the offer and to shift the burden onto products that are better adapted to the 
customers’ needs and capabilities. 

The need to adapt to the rapidly changing market and the legislative environment in 2016 was an opportunity to focus on 
the activities distinguishing Compensa among the other players in the market, of which the best example is the sevenfold 
growth of sales using modern technologies. Despite the increasing competition, Compensa continues to develop in the 
strategic business lines, both in life and nonlife business, simultaneously focusing on long-term and stable relationships with 
customers. The Supervisory Board is pleased to observe the permanent extension of the Compensa offer, especially in the 
SME business, life products with regular premium or setting up its own motor assistance structures. What is more, all this 
takes place with the simultaneous strict cost control, which level invariably remains below the market average. I therefore 
believe that the aspirations of Compensa to become the quality and technology leader in the Polish insurance market will 
come true in the near future.

I would like to thank the Managers, Employees and Business Partners of Compensa for their continuous trust and common 
efforts over building up its credentials as a stable and dependable insurer. The award of “Reliable Business Partner” stands 
for the confirmation that all our values remain versatile.

Please become acquainted with the detailed information regarding Compensa company and its achievements in 2016, 
which are presented in the enclosed Annual Report.

Yours sincerely,  

Franz Fuchs 
Chairman of the Supervisory Board
Compensa TU S.A. Vienna Insurance Group 
Compensa TU na Życie S.A. Vienna Insurance Group 
General Director of Vienna Insurance Group Poland

Letter from the Chairman of the Supervisory Board

Dear Sir or Madam,
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Best regards,

 

Artur Borowiński 
CEO

Dear Sir or Madam,

Letter from the CEO

SAFETY

ENTERPRISE

QUALITY

DEVELOPMENT

COOPERATION

WSPÓŁPRACA

PARTNERSHIP

In 2016 insurance business was influenced by regulatory actions in the life sector, resulting in a decline of financial results of 
the companies, including Compensa Life. In the previous year, the company was focused on changing its portfolio structure, 
achieving a nearly 20% increase in regular premiums of traditional products. In nonlife insurance, the whole sector reported 
a decline in a net financial result, which arose from price competition in the industry a few years ago. Compensa Nonlife 
also noted a decrease of its share in property business, mainly as a result of the exclusion of the Baltic states. At the same 
time, the company developed in its key business lines, reaching 18.5% increase of gross premium, written in insurance for 
small and medium enterprises and 17.5% increase in health insurance. In 2016, Compensa collected a total of 1.68 million 
zloty gross premiums written, achieving the 6th position in the nonlife and 14th position in life market.

Regardless of the market situation, 2016 was a breakthrough for Compensa in many dimensions. At the beginning of the 
year we have introduced a new communication strategy focused on the company's dialogue with its stakeholders. The 
motto "Art of Insurance", which had guided us for over 10 years, was replaced with catchword "Let's talk about insurance", 
reflecting the partnership relations we want to build with our environment.

In 2016, we set the direction for the innovations defining the six main areas in which we will focus for the next few years to 
achieve our business goal to become a quality and technology leader in the Polish insurance market.

On behalf of the Management Board of Compensa, I would like to express my thanks to our Clients and Business Partners 
for their trust, as well as to all employees for their daily work, which contributes to the consistent development of the 
company and builds its position on the Polish insurance market. I am convinced that actions we have planned on our road 
to digital transformation will help us to become one of the three biggest insurance companies in Poland and the VIG Group.

I sincerely invite you to read the Annual Report.
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SAFETY PARTNERSHIP DEVELOPMENT QUALITY ENTERPRISE COOPERATION

In day-to-day dealing of Compensa there are key factors thanks to which our 
employees and clients are satisfied and stay with us longer. Our core values are:
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As of 31 December 2016.

Information about the Company

Artur Borowiński
President of the Management Board

Ireneusz Arczewski
Deputy President of the
Management Board

Jarosław Szwajgier
Deputy President of the
Management Board

Rafał Mosionek
Deputy President of the
Management Board

Supervisory Board

Management Board

Company Management Bodies 
Pursuant to the articles of association of 
Compensa TU S.A. Vienna  
Insurance Group, the Company 
Management Bodies are:

• The General Assembly,
• The Supervisory Board,
• The Management Board.

Date of establishing the Company:
12 February 1990
National Court Register (KRS):
0000006691
TIN (tax identification number):
526 02 14 686
Share capital:
PLN 179 851 975.00 – fully paid

Address of the Headquarters
Compensa Towarzystwo Ubezpieczeń S.A.
Vienna Insurance Group
Al. Jerozolimskie 162
02-342 Warszawa

Franz Fuchs
Chairman of the Supervisory Board

Roland Goldsteiner
Member  
of the Supervisory Board

Elisabeth Stadler
Deputy Chairman  
of the Supervisory Board

Wolfgang Petschko
Member  
of the Supervisory Board

Dieter Fröhlich
Member of the Supervisory Board

Andrzej Witkowski
Member  
of the Supervisory Board

Helene Kanta
Member  
of the Supervisory Board
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As of 31 December 2016.

Information about the Company

Company Management Bodies 
Pursuant to the articles of association of 
Compensa TU S.A. Vienna Insurance 
Group, the Company Management

Bodies are:

• The General Assembly,
• The Supervisory Board,
• The Management Board.

Date of establishing the Company:
5 November 1997
National Court Register (KRS): 
0000043309
TIN (tax identification number): 
527 20 52 806
Share capital: 
PLN 167 845 797.00 – fully paid

Address of the Headquarters
Compensa Towarzystwo Ubezpieczeń 
na Życie S.A. Vienna Insurance Group
Al. Jerozolimskie 162
02-342 Warszawa

Ireneusz Arczewski
Member of the Management Board

Rafał Mosionek
Member of the Management Board

Piotr Tański
Member of the Management Board

Artur Borowiński
President of the Management Board

Supervisory Board

Management Board

Franz Fuchs
Chairman of the Supervisory Board

Roland Goldsteiner
Member of the Supervisory Board

Elisabeth Stadler
Deputy Chairman of the 
Supervisory Board

Wolfgang Petschko
Member of the Supervisory 
Board

Dieter Fröhlich
Member of the Supervisory Board

Andrzej Witkowski
Member of the Supervisory Board

Helene Kanta
Member of the Supervisory Board
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As of 31 December 2016.

Shareholder Structure

SHAREHOLDERS NUMBER OF
SHARES
IN PCS.

SHARE IN
THE SHARE

IN %

NUMBER OF
VOTES

IN %

Compensa Holding GmbH 9 747 928 29.27 29.27

Vienna Insurance Group AG 
Wiener Versicherung Gruppe 23 537 282 70.67 70.67

Others 20 708 0.06 0.06

Total 33 305 918 100.00 100.00

Compensa Holding GmbH

29.27%

Vienna Insurance Group AG 
Wiener Versicherung Gruppe 

70.67%

Others

0.06%

Share capital – PLN 179 851 957.00 – fully paid
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Share capital – PLN 167 845 797.00 – fully paid

SHAREHOLDERS NUMBER OF
SHARES
IN PCS.

SHARE IN
THE SHARE

IN %

NUMBER OF
VOTES

IN %

Compensa Holding GmbH 563 500 21.15 21.15

Vienna Insurance Group AG Wiener 
Versicherung Gruppe 2 100 719 78.85 78.85

Total 2 664 219 100.00 100.00

Shareholder Structure

As of 31 December 2016.

Compensa Holding GmbH

21.15%

Vienna Insurance Group AG 
Wiener Versicherung Gruppe 

78.85%
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As of 31 December 2016.

Employment

Compensa in 2016
Gross premium written 

2015 2016

617

2014

595
639

2015

1076

2016

1194

2014

1092

PLN mio

2016

At the end of 2016 there were 617 employees in the company. Comparing to 2015 the number of the job 
posts decreased by 22, mostly because of the transfer of Compensa TU S.A. branches of foreign insurance 
portfolio to Compensa UA DB VIG. 

The gross premium written reached the value of PLN 1 193 824 thousand. The company ended the 
year 2016 with a net profit of PLN 2 490 thousand. Similarly as in the preceding years, motor insurance 
accounted for the major part of the portfolio (63.8%). It should be emphasized that the company aims 
atgrowth in the share of property insurance in the portfolio. The target segment of Compensa is the 
individual customer and small and medium-sized enterprises.
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As of 31 December 2016.

Employment Gross premium written 

2016

180

2014

200

2015

187

2015

590

2016

488

2014

1574

Similarly as in the previous years, the majority of the departments carried out their activities within the 
whole VIG group.

As of 31 December 2016, the Company had 180.4 full-time positions, including 174.4 full-time positions 
in the Headquarters, and 6 full-time positions in local units. At the end of 2016 the number of full-time 
positions decreased by 6.3.

The year 2016 was closed with the gross premium written of PLN 487 513 thousand and with the net loss 
of PLN 16 138 thousand. As compared to the preceding year, the premium written fell down by 17%.

mln PLN
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In 2016, Compensa TU S.A. offered insurance products aimed at individual and corporate customers. The offer included 
both insurance individual risk coverage insurance and insurance packages providing comprehensive insurance. 

Changes in the insurance offer resulted from the need for product adaptation to the changing needs of customers, 
continuous development of products and the application of best experience in their sale.

Motor insurance

Compensa Komunikacja

• MTPL
• Motor hull insurance
• AC Mini
• Green Card
• Assistance
• Baggage insurance
• Insurance for entrepreneurs
• Protection against discounts losses at MTPL and motor hull 

insurance
• Legal assistance insurance
• Financial loss insurance
• Windscreen and car windows insurances
• Personal accident insurance for drivers and passengers
• Direct claims handling

Property insurance

Household insurance

• Compensa Rodzina
• Compensa Mój Dom
• Liability insurance in family life 

Agricultural insurance

• Compulsory agricultural civil liability insurance
• Compulsory farm buildings insurance
• Farm property insurance

Insurance for businesses

• Compensa Firma – insurance package for middle-sized 
enterprises

• Mój Biznes – insurance package for small-sized enterprises
• Property fire insurance and insurance of other risks with BI 

option
• Property all risk insurance extended with BI option
• Property robbery and burglary insurance
• Machinery insurance extended with BI option
• All risks construction machinery and equipment insurance
• All risks electronic equipment insurance
• Construction all risks insurance
• Assembly all risks insurance
• National and international cargo insurance
• TPL insurance
• Carrier’s TPL
• Casco for rail vehicles

Personal insurance

Personal insurance

• Compensa Voyage – travel insurance
• Accident insurance
• Personal Accident for school

Health insurance

• Compensa Zdrowie
• Compensa MULTI Zdrowie

Property
insurance

29.4%

Motor
insurance

63.8%
Personal
insurance

6.8%

Gross premium written structure

Insurance Products
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SAFETY

PARTNERSHIP

ROZWÓJ

QUALITY

PRZEDSIĘBIORCZOŚĆ

WSPÓŁPRACA

Safety means comfort 
of everyday life and 
assurance of good future 
prospects, it is a state 
which enables calm work 
and focus on other 
values.

The Company is licensed to provide insurance activities in groups 1–5 of section I of the appendix to the Act on 
Insurance Activities (life insurances, dowry insurance, maintenance of children, life unit-linked insurance, Life Insurance 
with benefit based on dedicated index or base value, annuity insurance, accident and health insurance, if they 
supplement insurances mentioned in groups 1–4).

Individual life insurance

• Gwarancja Ochrona – individual term life insurance
• Gwarancja Komfort – individual endowment insurance
• Dobry Plan na Przyszłość – individual life insurance
• Gwarancja Renta – individual life insurance with 

guaranteed lifetime annuity
• Flexi Plus – individual unit-linked insurance
• Compensa Prestiż Nova – individual unit-linked  

- insurance
• Compensa IKZE – individual unit-linked insurance
• Lepsza Przyszłość – individual life insurance and unit-

linked insurance
• Godne Pożegnanie – individual term life insurance with 

regular premium payment
• Godne Pożegnanie – individual term life insurance with 

single premium payment
• Między Nami – individual term life insurance

Group life insurance

• Bezpieczna Grupa – group life insurance
• Pakiet Bezpieczna Grupa – group life insurance
• Compensa Firma Życie – group life insurance

Bancassurance

• Credit life insurance
• Lessee’s life insurance
• Personal account holder’s life insurance
• Credit card holder’s life insurance
• Group unit-linked insurance

Bancassurance and STE

18.1%

Group insurance

21.8%

Individual insurance

60.1%

Gross premium written structure

As of 31 December 2016.
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Headquarters
Al. Jerozolimskie 162, 02-342 Warszawa

Białystok ul. Mazowiecka 48

Bydgoszcz ul. Wspólna 1

Częstochowa Jagiellońska 1

Gdańsk Sopot, ul. Rzemieślnicza 33

Katowice ul. św. Floriana 15

Kraków ul. K. Kordylewskiego 1

Kraków II ul. Rusznikarska-Deptak 2/8

Lublin ul. T. Zana 32

Łódź al. E. Śmigłego-Rydza 20

Łódź II ul. Nawrot 85A/3

Olsztyn ul. S. Wyszyńskiego 1

Opole ul. Luboszycka 36

Branch Offices

Płock ul. Miodowa 1

Poznań ul. Szelągowska 29

Radom ul. F. Focha 14

Rzeszów ul. Bernardyńska 2

Suwałki ul. T. Noniewicza 85C

Szczecin ul. Mieszka I 82–83

Warszawa Al. Jerozolimskie 162

Warszawa II ul. L. Rydygiera 21

Wrocław ul. Grabiszyńska 208

Zielona Góra ul. Wiśniowa 19A
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INDIVIDUAL INSURANCE REPRESENTATIONS

Katowice ul. św. Floriana 15

Kraków ul. K. Kordylewskiego 1

Krosno ul. Słowackiego 6

Lublin ul. T. Zana 32

Łódź al. E. Śmigłego-Rydza 20

Olsztyn ul. T. Kościuszki 43

Rzeszów ul. Bernardyńska 2/7

Sopot ul. Rzemieślnicza 33

Szczecin ul. Mieszka I 82–83

Tarnów ul. Krakowska 26/3

Warszawa ul. L. Rydygiera 21

Wrocław ul. Grabiszyńska 208

Zielona Góra ul. Wiśniowa 19A

GROUP INSURANCE REPRESENTATIONS

Białystok ul. Mazowiecka 48

Bydgoszcz ul. J. Matejki 1

Częstochowa ul. Kawia 4/16 I p.

Katowice ul. św. Floriana 15

Koszalin ul. Zwycięstwa 40 box 70

Kraków ul. K. Kordylewskiego 1

Łódź al. E. Śmigłego-Rydza 20

Poznań ul. Szelągowska 29

Rzeszów ul. Bernardyńska 2/7

Sopot ul. Rzemieślnicza 33

Szczecin Mieszka I 82–83

Warszawa Al. Jerozolimskie 162

Wrocław ul. Grabiszyńska 208

Headquarters
Al. Jerozolimskie 162, 02-342 Warszawa

Insurance Representations
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Results
of Compensa TU S.A.



ROZWÓJ

WSPÓŁPRACA

SAFETY
 IS A NATURAL STATE 
WHICH EVERYONE 
AIMS AT.

The Company closed the year 2016 with the net profit of PLN 2490 thousand. The result decreased by PLN 64 980 
thousand compared to the preceding year.

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Gross premium written 1 191 875 1 193 824

Net return on investments 82 382  58 726

Gross claims 943 727 859 804

Change in gross technical provisions -124 977 13 341

Acquisition and administrative costs 356 212 330 945

Technical result -19 449 -27 545

Net financial result 67 470  2490

Financial results

Detailed specification of results
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Technical accountCompensa TU S.A. – Techniczny rachunek 
ubezpieczeń

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Premiums 949 716 888 460

Gross premiums written 1 191 875 1 193 824

Reinsurers’ share in premium written 288 528 289 447

Change in gross provisions for unearned premiums and provision for unexpired risk -56 578 33 640

Reinsurers’ share in change in provisions for premiums -10 209 17 722

Revenues of net investments transferred from P&L account 21 399 18 118

Other technical income – net of reinsurance 5 901 3 721

Claims 664 934 625 918

Claims paid – net of reinsurance 711 585 642 193

– Gross claims paid 943 727 859 804

– Reinsurers’ share in claims paid 232 141 217 611

Change in provisions for outstanding claims – net of reinsurance -46 651 -16 275

– Change in gross provisions for outstanding claims -67 505 -20 262

– Reinsurers’ share in change in provisions for outstanding claims -20 854 -3 988

Change in other technical provisions – net of reinsurance 0 0

Bonuses and discounts including change in provisions for bonuses and rebates – net of reinsurance 254 0

Costs of insurance activities 304 382 289 718

Acquisition costs 301 829 287 062

Administrative costs 54 383 43 883

Reinsurance commissions and reinsurers’ profit sharing 51 830 41 227

Other technical costs – net of reinsurance 27 789 22 244

Change in provisions for claims outstanding -895 -37

Balance on technical account -19 449 -27 545

SAFETY MEANS 
ASSURANCE OF 
GOOD FUTURE 
AND CALM SLEEP.

ROZWÓJ

WSPÓŁPRACA

SAFETY

DEVELOPMENT

COOPERATION
QUALITY
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General profit and loss account

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Technical account – non-life insurance or technical account life insurance -19 449 -27 545

Return on investments 102 624 69 383

Unrealized gains on investments 3 515 9 153

Investments charges 14 272 14 560

Unrealized losses on investments 9 486 5 251

Net returns on investments including costs transferred to the technical 
non-life insurance account 21 399 18 118

Other operating income 55 075 9 451

Other operating expenses 14 481 17 825

Profit (loss) on operating activities 82 128 4 688

Extraordinary profits 8 20

Extraordinary losses 0 0

Gross profit (loss) 82 135 4 708

Income tax 14 665 2 219

Other statutory reductions in profit (increases in loss) 0 0

Net profit (loss) 67 470 2 490

DEVELOPMENT
Development means 
being open to changes 
and looking for 
solutions, it is 
responsibility and 
proactivity.

PARTNERSHIP

QUALITY

PRZEDSIĘBIORCZOŚĆ

WSPÓŁPRACA

COOPERATION
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ROZWÓJ

WSPÓŁPRACA

DEVELOPMENT
MEANS SETTING 
TRENDS AND 
CREATING 
DISTINCTIVE QUALITY.

Cash flow statement

31.12.2015 
(PLN THOUS.)

31.12.2016
(PLN THOUS.)

Cash flows from business activities -191 141 -27 700

Proceeds 1 665 406 1 662 574

Direct insurance and reinsurance activities proceeds 1 272 801 1 234 829

Outwards reinsurance proceeds 369 538 356 079

Proceeds on other operating activities 23 066 71 667

Expenses 1 856 547 1 690 274

Direct insurance and reinsurance expenses 1 404 323 1 282 282

Outwards reinsurance expenses 403 941 379 581

Expenses on other operating activities 48 282 28 412

Cash flows from investment activities 238 282 111 672

Proceeds 2 360 412 1 600 376

Expenses 2 122 130 1 488 704

Cash flows from financial activities -66 676 -51 787

Total net cash flows -19 535 32 185

Balance sheet change in cash -19 535 32 185

Opening balance of cash 28 509 8 974

Closing balance of cash 8 974 41 159

21
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31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Intangible assets 31 581 28 058

Investments 1 627 027 1 552 257

Land and buildings 45 212 43 964

Investments in subordinated undertakings 3 927 8 140

Other financial investments 1 577 888 1 500 153

Net assets of life insurance when the investment risk 
is borne by the policyholder

Debtors 311 228 297 490

Direct insurance debtors 223 254 254 370

Reinsurance debtors 11 038 13 619

Other debtors 76 936 29 501

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Other asset components 13 416 45 175

Tangible assets 4 443 4 016

Cash 8 974 41 159

Prepayments and accrued income 202 857 214 026

Deferred income tax assets 9 299 17 652

Deferred acquisition costs 192 695 190 861

Other prepayments and accrued income 863 5 514

TOTAL ASSETS 2 186 110 2 137 007

Balance sheet: assets

22
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PARTNERSTWO

DEVELOPMENT

WSPÓŁPRACA

COOPERATION PARTNERSHIP

QUALITY 

Quality means taking care 
of the general and 
elaborating on details, 
it is satisfaction of clients 
at every stage of 
cooperation.

Balance sheet: liabilities

31.12.2015 
 (PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Equity 387 530 318 504

Share capital 179 852  179 852

Supplementary capital 127 885 138 173

Revaluation reserve 1 035 -19 878

Other reserve capitals 17 867 17 867

Profit (loss) from previous years -6 579 0

Net profit (loss) 67 470 2 490

Subordinated creditors 29 831 30 968

Technical provisions 1 695 155 1 711 007

Provision for unearned premiums 
and provision for unexpired risk 809 770 843 410

Provisions for outstanding claims 885 214 867 463

Equalization provisions 171 134

Reinsurers’ share in technical 
provisions (negative value) 513 443 527 300

Reinsurers’ share in provision 
for unearned premiums and 
provision for unexpired risk

158 820 176 542

Reinsurers’ share in outstanding 
claims 354 623 350 758

31.12.2015 
 (PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Estimated recourses and claim 
returns (negative value) 21 373 23 763

Estimated gross recourses and 
claims returns 22 797 25 309

Reinsurers’ share in estimated 
recourses and claim returns 1 424 1 547

Other provisions 57 915 63 584

Provisions for pensions and other 
workforce entitlements 8 075 9 792

Deferred income tax provision 38 912 41 323

Other provisions 10 928 12 469

Creditors arising out of 
reinsurers’ investments 252 661 250 751

Other creditors and special 
funds 289 376 304 894

Creditors arising out of direct 
insurance 118 746 119 935

Creditors arising out of 
reinsurance 160 166 177 237

Other creditors 10 425 7 554

Special funds 40 168

Prepayments and accrued 
income 8 457 8 362

TOTAL LIABILITIES 2 186 110 2 137 007
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HIGH QUALITY 
MEANS 
PERFECTION.

ROZWÓJ

WSPÓŁPRACA

SAFETY

DEVELOPMENT

COOPERATION
QUALITY

Compensa TU S.A.

Background information
In 2016 the Supervisory Board performed its activities in line 
with the Articles of Association of Compensa Towarzystwo 
Ubezpieczeń S.A. Vienna Insurance Group adopted by the 
General Shareholders’ Meeting last amended on 20.12.2016 
and based on Supervisory Board By-laws adopted by the 
Supervisory Board by Resolution no. 09/2013 of 17.09.2013. 
Additionally members of the Supervisory Board: Franz Fuchs, 
Andrzej Witkowski, Roland Goldsteiner were acting as a 
members of the Audit Committee, established on 24.06.2014 
and acting on base of By-laws adopted by the resolution of the 
Supervisory Board no. 15/2014 on 24.06.2014 and later changed 
by the resolution no. 17/2015 as of 03.09.2015.

Composition of the Supervisory Board in 2016
From 01.01.2016 to 28.04.2016 the Supervisory Board was 
composed of the following members:
• Franz Fuchs – Chairman 
• Dieter Fröhlich – Member 
• Roland Goldsteiner – Member 
• Helene Kanta – Member 
• Wolfgang Petschko – Member 
• Andrzej Witkowski – Member 
Following decisions were taken at General Shareholders 
Meeting dated on 29.04.2016:
appointment of Ms. Elisabeth Stadler as a Supervisory Board 
Member.

From 29.04.2016 to 31.12.2016 the Supervisory Board was 
composed of the following members:
• Franz Fuchs – Chairman 
• Elisabeth Stadler – Vice-Chairman 
• Dieter Fröhlich – Member 
• Roland Goldsteiner – Member 
• Helene Kanta – Member 
• Wolfgang Petschko – Member 
• Andrzej Witkowski – Member 

Detailed information of the activity and decisions of the 
Supervisory Board in 2016
The Supervisory Board took decisions by way of Resolutions at 
its meeting and by circulation in line with §5 of Supervisory Board 

By-laws as of 17.09.2013 in the period 01.01.2016 – 31.12.2016 
Supervisory Board meetings were held 4 times. Over the 
reporting period the Supervisory Board adopted 27 resolutions in 
line with §5 of Supervisory Board By-laws as of 17.09.2013.
The Supervisory Board exercised constant monitoring of the 
company’s operations and assessed the company’s operations 
from the standpoint of financial security standards prescribed 
by the Insurance Activity Act. During its meetings in 2016 the 
Supervisory Board analyzed detailed information as provided 
by the Management Board regarding results recorded within 
the reporting period, in particular financial, sales and investment 
management results in comparison to the results from previous 
year, plans approved by previous Supervisory Board resolutions 
and their influence on the Company’s current and future financial 
standing. 

Quarterly monitored reports
The Supervisory Board also monitored in quarterly manner 
the Management Board reports of financial results including 
especially profit and loss account, balance sheet, technical 
account and cash flow statements. The Supervisory Board 
analyzed detailed information as provided by the Management 
Board on the current situation on the insurance market, 
Company’s gross premium written, gross and net premium 
earned and claims development, separately for motor third- 
-party liability insurance, motor own damage insurance, property 
insurance, personal insurance and other lines of business. 
The Supervisory Board also monitored the reported level of 
administration costs, direct and indirect acquisition costs, claims 
handling costs, asset management and other technical costs 
compared to the previous year and the approved budget. The 
activities of the Supervisory Board in the area of investments 
focused on the analysis of the internally and externally managed 
asset portfolio in terms of its volume, structure and profitability. 
The Supervisory Board paid special attention to the compliance 
of the investment portfolio structure with the in-force investment 
and risk strategy as approved by the Supervisory Board and 
Asset Management Department of Vienna Insurance Group. 
The Supervisory Board reviewed biggest sale and purchase 
transactions of financial instruments and top positions in the 
investment portfolio by asset class. 

Report of the Supervisory Board’s  
activity in 2016 

and assessment of the Financial Statements for the financial year ended 31.12.2016, 
evaluation of the Management Board 2016 Report and the Management Board motion 
on distribution of net profit for the financial year ended 31.12.2016.
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Furthermore, the Supervisory Board monitored the current 
technical results of the company in total and per line of business 
as well as the bottom line figures for the corresponding reporting 
periods. The Supervisory Board also regularly considered 
the movements on the gross technical reserves including in 
particular the claims reserves (IBNR/RBNP) and premium 
reserve by key product lines and types of claims (material, 
personal, pain and suffering, annuity). 

Moreover the Supervisory Board, fulfilling the recommendations 
of Polish Supervision Authority concerning motor claims handling 
and the process of determining and paying compensation for 
non-pecuniary damage from contracts of third-party insurance of 
vehicle owners, has regularly monitored MTPL and MOD claims 
handling process in the Company including the number and 
average value of reported claims, number and value of domestic 
and foreign claims, number and value of material and personal 
reopened claims, total paid domestic and foreign claims, number 
and value of payments (advance payment, extra payment and 
first decision payment), time of domestic material and personal 
claims handling (reported and closed claims) and loss ratio 
improvement initiatives.

In addition to regularly reported business topics, the Supervisory 
Board discussed and monitored the status of implementation of 
Polish Supervision Authority recommendations and guidelines in 
the area of process of determining and paying compensation for 
non-pecuniary damage from contracts of third-party insurance of 
vehicle owners as well as on the insurance distribution.

Corporate Governance Rules
On 22.03.2016 the Supervisory Board adopted the resolution 
concerning the assessment of Corporate Governance Rules 
application in 2015, where is was assessed that the Company, 
with reservations provided in the attachment to given resolution, 
applied the Corporate Governance Rules.

2015 financial statement audit findings
In the course of its activity in 2016, the Supervisory Board 
assessed the financial statement for the year 2015 and 
additionally Chairman of the Supervisory Board Mr. Franz Fuchs 
and Mr. Roland Goldsteiner held a meeting on 23.11.2016 with 
representatives of the financial auditor to discuss the scope of 
audit for the current year and the audit procedures applied as 
well as key preliminary findings resulting from the audit of the 
financial statement for the year 2015. 

The Supervisory Board was accordingly informed and 
acknowledged the auditor’s findings concerning especially the 
merger of Compensa TU S.A. VIG and Benefia TU S.A. VIG, 

Disposal of Baltic branches (Latvia and Lithuania), contribution in 
kind of the organized part of an entity to Benefia Ubezpieczenia, 
tax calculation, prudence margin in MTPL IBNR for annuity 
claims, unexpired Risk Reserve estimation, methodology 
of IBNR calculation in MTPL LoB – subgroups granulation, 
utilization of RBNP provision in Motor LoB (MTPL and Casco), 
KNF questions regarding potential price dumping, Solvency II 
and tax on financial institutions assets. The auditor confirmed 
that the company’s financial statement for 2015 was in line with 
Polish accounting law, that no fraud or illegal acts were identified, 
and issued an unqualified auditor opinion. The Supervisory 
Board also obtained a relevant statement of independence from 
the auditor.

Risk management and Solvency II
The Supervisory Board acknowledged information provided to 
the Audit Committee concerning risk management. In particular 
the following issues were discussed during Audit Committee 
meetings: 
• results of calculation of SCR (Solvency Capital 

Requirement) according to Solvency II requirements at 
31.12.2015, 30.06.2016, 30.09.2016 and FC 31.12.2016,

• information about critical errors identified by KNF in partial 
internal model ariSE and draft milestones for application for 
approval of the internal model,

• results of risk inventory and analysis of internal control 
system, including information about biggest risks to which 
the Company is exposed,

• results of stress tests at 31.12.2015 performed annually 
according to KNF requirements,

• information about BION (KNF evaluation of insurance 
company) given by KNF for 2015,

• results of Own Risk and Solvency Assessment for years 
2016-2019, including projection of solvency ratio over the 
horizon of the financial planning,

• information about flood and windstorm scenarios.
Moreover in December 2016 the Supervisory Board approved 
“Risk strategy” for 2017.

Internal Audit
In 2016 the Supervisory Board acknowledged regular 
information reported by Internal Audit Bureau, containing Internal 
Audit activities in reporting period, internal audit plan fulfillment, 
main findings, recommendations and implementation thereof, 
and audit plan for the following periods. The Supervisory Board 
acknowledged in particular the performed audits of branch 
offices, control of user accounts, receivables from clients, 
KNF recommendations concerning distribution and claims 
handling, proxies granted by Management Board on the request 
of substantive department, underwriting (SME and health 

ROZWÓJ
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HIGH  QUALITY IS 
APPRECIATED FOR 
YEARS.
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ENTERPRISE
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it means building the 
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insurance), foreign claims handling, Legal Department, agency 
contracts, complaint management, Settlement Center and 
compliance.

Assessment of the Company’s Financial Statements and 
Management Board’s Report
Following the provisions of art. 382 of the Commercial Company 
Code the Supervisory Board assessed: 

Financial Statements for the financial year ended 31.12.2016, 
comprising:
• introduction to the financial statements,
• balance sheet,
• technical insurance account, 
• profit and loss account,
• cash flow statement,
• statement of changes in equity,
• Management Board 2016 Activity Report,
• Management Board motion on allocating the net profit for 

the year ended 31.12.2016.

Having familiarized itself with the presented documents and the 
auditor’s opinion on the audited Company’s financial statements 
for the financial year ended 31.12.2016 the Supervisory Board 
concluded that the Financial Statements and the Management 
Board Report are fully in line with the accounting ledgers and 
documents as well as with the actual state of affairs, and in 
particular:
• give a fair view of any information relevant to assessment 

of the Company’s activities in 2016, in particular profitability, 
financial result of its operations, and its financial and asset 
value position as at 31.12.2016,

• are compliant, with regard to form and content, with 
applicable provisions of law and the Company’s Articles of 
Association,

• the financial statements were drawn up in compliance with 
the prevailing accounting principles and on the basis of duly 
kept accounting ledgers,

• the financial statements and the audit carried out by 
chartered auditors, were in line with the provisions of the 

Accounting Act of 29.09.1994 and the applicable audit 
standards as defined by the National Audit Board in Poland.   

Assessment of the motion on distribution of profit 
The Supervisory Board believes that coverage of losses of the 
previous years by the spare capital and the allocation of the 
75% of 2016 net profit to pay dividend for 2016 and 25% of 
2016 net profit to increase the spare capital – as proposed by 
the Management Board – is fully in line with the Company’s 
current needs and fulfill statutory requirements and the criteria 
of Recommendation issued by the Polish Financial Supervision 
Authority (KNF). 

The Supervisory Board recommends that the Ordinary 
Shareholders’ Meeting of the Company resolves on the 
approval of the financial statements for the financial year ended 
31.12.2016, the Management Board Activity Report for 2016, 
covering the loss from previous years by the spare capital and 
allocating the 75% of net profit generated in 2016 to pay dividend 
for 2016 and 25% of net profit generated in 2016 to increase the 
spare capital.

Franz Fuchs
Chairman of the 
Supervisory Board 

Elisabeth Stadler
Vice Chairman 
of the Supervisory 
Board 

Dieter Fröhlich
Member 
of the Supervisory 
Board 

Roland 
Goldsteiner
Member 
of the Supervisory 
Board 

Wolfgang 
Petschko
Member 
of the Supervisory 
Board 

Andrzej Witkowski
Member 
of the Supervisory 
Board 

Helene Kanta
Member 
of the Supervisory 
Board 
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31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Gross premium written 590 273 487 513

Net return on investments -11 477 69 018

Gross claims 570 854 285 955

Change in gross technical provisions -232 823 151 051

Acquisition and administrative costs 228 040 127 518

Technical result 12 484 -12 078

Net financial result 6 003 -16 138

Main items of the profit and loss account

The year 2016 was closed with gross premium written at the level of PLN 487 513 thousand and with the net loss of  
PLN 16 138 thousand. As compared to the previous year, premium written decreased by 17%.

Financial results
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ENTERPRISE
ENGAGING ALL 
RESOURCES 
AND STRIVING
FOR SUCCESS.

Technical account
31.12.2015 

(PLN THOUS.)
31.12.2016 

(PLN THOUS.)

Premiums 574 823 471 758

Gross premiums written 590 273 487 513

Reinsurers’ share in gross premium written 15 288 15 924

Changes in provisions for premiums and risk 150 63

Participation of reinsurers in changes of reserve premiums -13 232

Revenue on investments 51 647 50 515

Return on other financial investments 35 345 30 821

–  from stock, shares, other securities with variable amount of income and 
units of participation and investment certificates in investment funds 9 649 10 049

– from debt securities and other securities with fixed amount of income 20 968 19 778

– from term deposits in credit institutions 3 821 703

– from other deposits 907 291

Positive balance on realized investments 16 303 19 694

Unrealized gains on investments 52 572 86 403

Other technical income – net of reinsurance 2 990 764

Claims 575 346 270 929

Claims paid – net of reinsurance 562 550 280 682

– gross claims paid 570 854 285 955

– reinsurers’ share in claims paid 8 304 5 273

Change in provisions for claims outstanding – net of reinsurance 12 796 -9 753
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Technical account

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

– gross provisions 11 818 -8 850

– reinsurers’ share -978 903

Change in other technical provisions – net of reinsurance -244 722 158 543

Change in provisions for life insurance – net of reinsurance -283 467 10 630

Change in technical provisions – net of reinsurance for life insurance when 
the investment risk is borne by the policyholder 38 745 147 913

Bonuses and discounts including change in provisions – net of 
reinsurance -82 1 412

Net operating expenses 221 075 121 327

Costs of acquisition 180 416 81 546

Administrative costs 47 624 45 972

Reinsurance commissions and profit participation 6 965 6 192

Investments charges 26 126 22 041

Property maintenance costs 0 0

Other costs of deposit activities 7 933 7 265

Negative result on deposit indexation 0 0

Negative result on realized investments 18 192 14 777

Unrealized losses on investments 89 570 45 858

Other technical costs – net of reinsurance 2 234 1 406

Revenue on net investments transferred to profit and loss account 0 0

Result on technical life insurance account 12 484 -12 078
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General profit and loss account

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Technical account – non-life insurance or technical account life insurance 12 484 -12 078

Return on investments 0 0

Unrealized gains on investments 0 0

Net returns on investments including costs, transferred from the technical 
life insurance account 0 0

Investments charges 0 0

Unrealized losses on investments 0 0

Net returns on investments including costs transferred to the technical 
non-life insurance account 0 0

Other operating income 110 4 291

Other operating expenses 5 093 10 445

Profit (loss) on operating activities 7 500 -18 232

Extraordinary profits 0 0

Extraordinary losses 0 0

Gross profit (loss) 7 500 -18 232

Income tax 1 497 -2 094

Other statutory reductions in profit (increases in loss) 0 0

Net profit (loss) 6 003 -16 138

PARTNERSHIP
MEANS SUPPORT, 
TRUST AND DOUBLE 
POWER.
.

ROZWÓJ

WSPÓŁPRACA

SAFETY

DEVELOPMENT

PARTNERSHIP

ENTERPRISE

QUALITY
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FOR THE BUSINESS.

Cash flow statement

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Cash flows from business activities -222 203 70 359

Proceeds 606 960 504 483

Direct insurance and reinsurance activities proceeds 589 610 491 931

Outwards reinsurance proceeds 15 269 11 465

Proceeds on other operating activities 2 081 1 087

Expenses 829 163 434 124

Direct insurance and reinsurance expenses 801 433 406 895

Outwards reinsurance expenses 15 853 14 804

Expenses on other operating activities 11 878 12 426

Cash flows from investment activities 230 094 -55 270

Proceeds 3 278 098 2 954 536

Expenses 3 048 005 3 009 806

Cash flows from financial activities 0 -24 559

Proceeds 0 0

Expenses 0 24 559

Total net cash flows 7 891 -9 470

Balance sheet change in cash 7 891 -9 470

Opening balance of cash 9 525 17 415

Closing balance of cash 17 415 7 946
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31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Intangible assets 17 537 14 689

Investments 613 365 570 124

Land and buildings 0 0

Investments in subordinated undertakings 0 0

Other financial investments 613 365 570 124

Deposit debtors from credit undertakings 0 0

Net assets of life insurance when the investment risk is 
borne by the policyholder 847 355 995 268

Debtors 15 584 21 695

Direct insurance debtors 13 819 12 391

Reinsurance debtors 0 828

Other debtors 1 765 8 476

31.12.2015 
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Other asset components 18 208 8 568

Tangible assets 793 622

Cash 17 415 7 946

Other assets 0 0

Prepayments and accrued income 87 164 81 763

Deferred income tax assets 7 253 17 955

Deferred acquisition costs 79 775 63 727

Accrued interest and rent 0 0

Other prepayments and accrued income 136 81

Due incomings for the core capital 0 0

Treasury shares  0 0

TOTAL ASSETS 1 599 213 1 692 106

Balance sheet: assets
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Balance sheet: liabilities

31.12.2015  
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Equity 215 162 188 733

Share capital 167 846 167 846

Supplementary capital 258 780 35 010

Revaluation reserve -892 -6 681

Other reserve capitals 8 696 8 696

Profit (loss) from previous years -225 271 0

Net profit (loss) 6 003 -16 138

Write-offs from net profit during 
the financial year (negative 
value)

0 0

Subordinated creditors 20 551 0

Technical provisions 1 273 426 1 424 477

Provision for unearned 
premiums and provision for 
unexpired risk

4 187 4 251

Provision for life insurance 369 651 380 163

Provisions for outstanding 
claims 52 109 43 259

Provisions for bonuses and 
rebates for the policyholders 123 1 536

Provision for the benefit of life 
insurance policyholders who 
bear the investment risk

847 355 995 268

31.12.2015  
(PLN THOUS.)

31.12.2016 
(PLN THOUS.)

Reinsurers’ share in technical 
provisions (negative value) 3 143 4 161

Estimated recourses and 
claim returns (negative value) 0 0

Other provisions 33 921 42 771

Provisions for pensions and 
other workforce entitlements 3 720 3 326

Deferred income tax provision 19 387 26 637

Other provisions 10 815 12 808

Creditors arising out of 
reinsurers’ investments 1 575 1 984

Other creditors and special 
funds 57 722 38 302

Creditors arising out of direct 
insurance 32 863 23 735

Creditors arising out of 
reinsurance 1 085 2 624

Other creditors 23 285 11 454

Special funds 489 489

Prepayments and accrued 
income 0 0

TOTAL LIABILITIES 1 599 213 1 692 106
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Report of the Supervisory 
Board’s activity in 2016 

and assessment of the Financial Statements for the financial year ended 31.12.2016, 
evaluation of the Management Board 2016 Report and the Management Board motion  
on covering the loss for the financial year ended 31.12.2016.
Background information
In 2016 the Supervisory Board performed its activities in line 
with the Articles of Association of Compensa Towarzystwo 
Ubezpieczeń na Życie S.A. Vienna Insurance Group adopted 
by the General Shareholders’ Meeting last amended on 
20.12.2016 and based on Supervisory Board By-laws 
adopted by the Supervisory Board by Resolution no. 09/2013 
of 17.09.2013. Additionally members of the Supervisory 
Board: 
• Franz Fuchs, 
• Andrzej Witkowski,
• Roland Goldsteiner 
were acting as a member of the Audit Committee, established 
on 24.06.2014 and acting on base of By-laws adopted by 
the resolution of the Supervisory Board no. 15/2014 on 
24.06.2014 and later changed by the resolution no. 13/2015 
from 03.09.2015.

Composition of the Supervisory Board in 2016
From 01.01.2016 to 15.03.2016 the Supervisory Board was 
composed of the following members:
• Franz Fuchs – Chairman 
• Dieter Fröhlich – Member 
• Roland Goldsteiner – Member 
• Helene Kanta – Member 
• Wolfgang Petschko – Member 
• Andrzej Witkowski – Member 

Following decisions were taken at General Shareholders 
Meeting dated on 16.03.2016:
• appointment of Ms. Elisabeth Stadler as a Supervisory 

Board Member.

From 16.03.2016 to 31.12.2016 the Supervisory Board was 
composed of the following members:
• Franz Fuchs – Chairman 
• Elisabeth Stadler – Vice-Chairman 
• Dieter Fröhlich – Member 
• Roland Goldsteiner – Member 
• Helene Kanta – Member 
• Wolfgang Petschko – Member 
• Andrzej Witkowski – Member 

Detailed information of the activity and decisions of the 
Supervisory Board in 2016 
The Supervisory Board took decisions by way of Resolutions 
at its meeting and by circulation in line with §5 of Supervisory 
Board By-laws as of 17.09.2013. In the period 01.01.2016 – 
31.12.2016 Supervisory Board meetings were held 4 times. 
Over the reporting period the Supervisory Board adopted  
23 resolutions in line with §5 of Supervisory Board By-laws 
as of 17.09.2013. The Supervisory Board exercised constant 
monitoring of the Company’s operations and assessed 
the company’s operations from the standpoint of financial 
security standards prescribed by the Insurance Activity Act. 
During its meetings in 2016 the Supervisory Board analyzed 
detailed information provided by the Management Board 
regarding the results recorded within the reporting period, 
in particular financial, sales and investment management 
results in comparison to the results from previous year, plans 
approved by previous Supervisory Board resolutions and 
their influence on the Company’s current and future financial 
standing. 

Quarterly monitored reports
The Supervisory Board also monitored in quarterly manner 
the Management Board reports of financial results including 
especially profit and loss account, balance sheet, technical 
account and cash flow statements. The Supervisory Board 
analyzed detailed information provided by the Management 
Board on the current situation on the insurance market, 
Company’s gross premium written, gross and net premium 
earned and claims and benefits development, separately 
for single and regular premium products in retail, group and 
bancassurance lines of business. The Supervisory Board 
also monitored the reported level of administration costs, 
direct and indirect acquisition costs, claims handling costs, 
asset management and other technical costs compared to 
the previous year and the approved budget. The activities of 
the Supervisory Board in the area of investments focused on 
the analysis of the internally and externally managed asset 
portfolio in terms of its volume, structure and profitability. The 
Supervisory Board paid special attention to the compliance of 
the investment portfolio structure with the in-force investment 

COOPERATION
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and sharing knowledge.
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and risk strategy as approved by the Supervisory Board 
and Asset Management Department of Vienna Insurance 
Group. The Supervisory Board reviewed the biggest sale 
and purchase transactions of financial instruments and top 
positions in the investment portfolio by asset class. 

Furthermore, the Supervisory Board monitored the 
current technical results of the Company in total and per 
line of business as well as the bottom line figures for the 
corresponding reporting periods. The Supervisory Board 
also regularly considered movements on the gross technical 
reserves including in particular the mathematical reserve, 
unit-linked reserve, claims reserves, DAC and premium 
reserve by key product lines and types of claims and benefits 
paid. 

In addition to regularly reported business topics, the 
Supervisory Board discussed and monitored the status of 
changes in insurance activity law, action plan to offset losses 
carried forward and status of UOKiK’s proceedings.

Corporate Governance Rules
On 22.03.2016 the Supervisory Board adopted the resolution 
concerning the assessment of Corporate Governance 
Rules application in 2015, where is was assessed that the 
Company, with reservations provided in the attachment to 
given resolution, applied the Corporate Governance Rules.

2015 financial statement audit findings
In the course of its activity in 2016, the Supervisory Board 
assessed the financial statement for the year 2015 and 
additionally Chairman of the Supervisory Board Mr. Franz 
Fuchs and Mr. Roland Goldsteiner held a meeting on 
23.11.2016 with representatives of the financial auditor 
to discuss the scope of audit for the current year and the 
audit procedures applied as well as key preliminary findings 
resulting from the audit of the financial statement for the year 
2015. 

The Supervisory Board was accordingly informed and 
acknowledged auditor’s findings concerning especially 
surrender fees – UOKiK proceedings and legal risk provision, 
roll forward test, unisex mortality tables, fraudulent activity 
of former Benefia Life Management, Solvency II and tax 
on financial institutions assets. The auditor confirmed that 
the Company’s financial statement for 2015 was in line with 
Polish accounting law, that no fraud or illegal acts were 
identified, and issued an unqualified auditor opinion. The 
Supervisory Board also obtained a relevant statement of 
independence from the auditor.  

Risk management and Solvency II
The Supervisory Board acknowledged information provided 
to the Audit Committee concerning risk management. In 
particular the following issues were discussed: 
• results of calculation of SCR (Solvency Capital 

Requirement) according to Solvency II requirements at 
31.12.2015, 30.06.2016, 30.09.2016 and FC 31.12.2016,

• results of risk inventory and analysis of internal control 
system, including information about biggest risks to which 
the Company is exposed,

• results of stress tests at 31.12.2015 performed annually 
according to KNF requirements,

• information about BION (KNF evaluation of insurance 
company) given by KNF for 2015,

• results of Own Risk and Solvency Assessment for years 
2016–2019, including projection of solvency ratio over the 
horizon of the financial planning.

Moreover in December 2016 the Supervisory Board 
approved “Risk strategy” for 2017.

Internal Audit
In 2016 the Supervisory Board acknowledged regular 
information reported by Internal Audit Bureau, containing 
Internal Audit activities in reporting period, internal audit 
plan fulfillment, main findings, recommendations and 
implementation thereof, and audit plan for the following 
periods. The Supervisory Board acknowledged in particular 
the performed audits of anti-money laundering and terrorism 
financing, commissions after merger with Benefia Life, 
product development, KNF recommendation concerning 
distribution, user accounts, group claims handling, Legal 
Department, Group Insurance Department, receivables 
from agents and clients, personal data protection, complaint 
management, procurements and compliance.

Assessment of the Company’s Financial Statements and 
Management Board’s Report 
Following the provisions of art. 382 of the Commercial 
Company Code and bearing in mind the functions of the Audit 
Committee realized by the Supervisory Board, it assessed: 
Financial Statements for the financial year ended 31.12.2016, 
comprising:
• introduction to the financial statements,
• balance sheet,
• technical insurance account, 
• profit and loss account,
• cash flow statement,
• statement of changes in equity,
• Management Board 2016 Activity Report,
• Management Board motion on covering a loss for the year 

ended 31 December 2016.
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Having familiarized itself with the presented documents and 
the auditor’s opinion on the audited Company’s financial 
statements for the financial year ended 31.12.2016, the 
Supervisory Board concludes that the Financial Statements 
and the Management Board’s Report are fully in line with the 
accounting ledgers and documents as well as with the actual 
state of affairs, and in particular:
• give a fair view of any information relevant to assessment 

of the Company’s activities in 2016, in particular profitability, 
financial result of its operations, and its financial and asset 
value position as at 31.12.2016,

• are compliant, with regard to form and content, with 
applicable provisions of law and the Company’s Articles of 
Association,

• the financial statements were drawn up in compliance with 
the prevailing accounting principles and on the basis of duly 
kept accounting ledgers,

• the financial statements and the audit carried out by 
chartered auditors, were in line with the provisions of the 
Accounting Act of 29.09.1994 and the applicable audit 
standards as defined by the National Audit Board in Poland.  

Assessment of the motion on covering the loss 
The Supervisory Board believes that covering the loss from 
the year 2016 by the spare capital - as proposed by the 
Management Board - is fully in line with the Company’s 
current needs and fulfill statutory requirements and the 
criteria of Recommendation issued by the Polish Financial 
Supervision Authority (KNF). 

The Supervisory Board recommends that the Ordinary 
Shareholders’ Meeting of the Company resolves on the 
approval of the financial statements for the financial year 
ended 31.12.2016, the Management Board Activity Report for 
2016 and covering the loss by the spare capital.

Franz Fuchs
Chairman 
of the Supervisory 
Board  

Elisabeth Stadler
Vice-Chairman 
of the Supervisory 
Board 

Dieter Fröhlich
Member 
of the Supervisory 
Board 

Roland 
Goldsteiner
Member 
of the Supervisory 
Board 

Wolfgang 
Petschko
Member 
of the Supervisory 
Board 

Andrzej Witkowski
Member 
of the Supervisory 
Board 

Helene Kanta
Member 
of the Supervisory 
Board 
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COMPANY PROFILE
Vienna Insurance Group (VIG) is well established in all lines of business and thus offers 
a comprehensive customer-oriented portfolio of products and services with around 50 Group 
companies and more than 24,000 employees in 25 countries. The Group generated slightly more 
than EUR 9 billion in premiums in 2016, further strengthening its market leader position in Austria 
and in Central and Eastern Europe (CEE), where VIG has been operating for more than 25 years.

VIG’s successful expansion into the CEE region

VIG’s roots reach back more than 190 years in Austria, during which time the Company developed from its 
start as a local insurer in 1824 to an international insurance group. In 1990, Wiener Städtische recognised 
the many opportunities offered by the CEE region and took the chance of entering the market in the former 
Czechoslovakia. The expansion continued in following years. From Estonia to Albania and Germany to 
Georgia, the entire region was slowly covered. The 2014 entry into the market of Moldova filled the final 
remaining gap in coverage of the CEE region.

Using its combined strengths to become number 1

VIG has worked its way to the top of the insurance market in many countries in previous years. Using 
a focused growth strategy and long-term perspective, it created a stable base that led to double-digit 
market shares in many markets.
The figures for the region show that the decision to expand into the CEE region was correct. In 2016, 
around half of VIG’s total premium volume of around EUR 9 billion was generated in the CEE markets. The 
Group continues to believe in the potential offered by the ongoing economic growth in the region, which 
brings with it a rising demand for insurance products.
The importance of the region was confirmed by another decision by the Group in 2008 to establish the 
registered office of the internal Group reinsurance company VIG Re in the Czech Republic.

Focusing together on the core business

The decisions above underscore the path followed by VIG and strengthen the focus on insurance as the 
clear core business. It pursues a progressive and highly risk-conscious insurance strategy. Reliability, 
trustworthiness and solidity define its relationships with business partners, employees and shareholders. 
This fundamental approach is also reflected in its strategy of continuous sustainable growth and excellent 
creditworthiness. The international rating agency Standard & Poor’s has confirmed VIG’s development with 
an A+ rating with stable outlook for many years. VIG continues to have the best rating of all companies in 
the ATX, the leading index of the Vienna Stock Exchange. 

Side-by-side with our customers

Customer loyalty and customer proximity are major factors in VIG’s success. Our local employees know 
the needs of their customers the best, which is why VIG places its trust in these employees and local 
entrepreneurship. 
In order to create stability and trust, the Group uses a multi-brand strategy that retains established brands 
and unites them under the Vienna Insurance Group umbrella. This also allows a wide variety of distribution 
channels to be used. The Company’s strategic orientation is rounded off by a conservative investment and 
reinsurance policy.
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Erste Group and VIG: strong together

Erste Group is strongly anchored in Austria and is one of the top players in the CEE region. The strategic 
partnership between Erste Group and VIG began in 2008 and has grown and strengthened over the past 
eight years. VIG companies offer Erste Group products, and Erste Group branches sell VIG insurance 
products in return.

Stable dividend policy of the Group

VIG has been listed on the Vienna stock exchange since 1994. Today, it is one of the top companies in the 
“prime market” segment, and offers an attractive dividend policy with a dividend payout ratio of at least 30% 
of Group profits (after taxes and non-controlling interests) for shareholders. 
The significance of the Central and Eastern European economic area was once again underscored by 
the Company’s second listing on the Prague Stock Exchange in February 2008. VIG shares have also 
established themselves as one of the top companies there.
The shareholder structure has remained stable since the capital increase in 2005. Around 70% of the 
shares are held by its principal shareholder, Wiener Städtische Versicherungsverein. The remaining 30% of 
the shares are in free float.

Searching for the best together

All VIG companies strive to attract the most talented and intelligent employees. As a result, identifying 
and developing individual skills is a central priority in the company’s human resources management. 
Promoting diversity is also highly important, as is creating a framework that offers appropriate development 
opportunities for employees. This is because it is clear to VIG that its success is built on the dedication of 
its more than 24,000 employees.

Further information on Vienna Insurance Group is available at www.vig.com or in the VIG Group Annual 
Report.
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